W\LLEV
EW NAM@

These aren’t Troubleshooting tips
| They’re tips for avoiding trouble altogether!
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# The correct way to connect the battery is to put on the negative
first and the positive last. To take off the battery or reboot the logic,
take off the positive first.

The DBA tables are a lot like your Personal Computer (if you've
“entered the computer age”): to clear errors, reboot the system
by turning it off, waiting 30 seconds, and turning it back on
again.

a. Take off the positive battery lead. (red wire)

b. On the left board on the upper left corner is Jumper L K 3, pull it off.

c. Replace the positive lead on the battery
d. Put the jumper back on.

Afterwards, your display should read as normal.

® Setting your Happy Hour start and end times to “0:00” does
not keep them from ever coming ON, it keeps them from ever
switching OFF. Set the start and end times the same, just select something besides 0:00.

The Clock time does not start until after you close the program mode. So when pro-
gramming always set the clock ahead a few minutes to cover your adjustment time. Re-
member: no one complains if the happy hour starts a few minutes early, but they sure
will if it starts a few minutes late. Just like the boss does if you show up late for work.
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1 and Happy Hour 2. Try to keep Happy Hour 1 for the day
settings. Happy Hour 2 is for evening and nights, because it

has special program instructions that allow it to cross into the X
next day.
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® You won'’t be Happy if you overlap the times of Happy Hour ;\S Q
C

If your location does not use time play, it is not a 9
bad idea to completely turn off this feature in your
programming. When turned off, the player can just
put in his money and press the start button. Too
many times after a few drinks, players get confused
with more than just one button to push. If they can
press the wrong button, they will.

8 Use and promote the Bonus pricing. Larger bills are easier to count, and
leave more room in the stacker to hold more money between collections.
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The quick and easy way to get out of program mode: After you
made the changes you want. Hit the Access button on the logic
board ONE TIME and then the Time/Rack button on the coin door
ONE TIME. Always check to make sure the Display is reading
your normal game cost screen. Never hurts to test by crediting a
game. Consider it a gift to your loyal customers.

We receive calls that the clock is off and all of the program settings are wrong. This
happens when the table is left in the program mode and the players are unable to start
a game. They start hitting buttons randomly, the unit falls out of the program mode, fol-
lowed shortly by confusion, chaos, and a call to Valley-Dynamo Tech Support.

¥ The Access button has two other hidden features:

0 To clear unwanted credits, press the Access button for 1 sec- §
ond and release. The display should now show your normal at- &
tract pricing screen.

¢ Hold the Access button down for 4 seconds you can see the
electronic accounting. This will show you not only the running
total but also how many bonus games, Happy hour, and time
play games have been purchased.
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g Take a moment to check the clock when you collect. It only takes \V/
an extra 30 seconds and prevents the angry service call when the
league starts Wednesday night... or was supposed to start!! W%

# Also during collection, checking the battery voltage is also a
good idea. When battery voltage drops, the programming does not function
as well ...just like your car when your Oil is low.

<~ The table will not take more money once the Start button was pressed, until
all credits have been played.




